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PhasePhase

Start

Telephone, E – mail, 
Letter, or Personal visit

Schedule for 
orientation meeting

Conduct orientation 
meeting

Furnish the applicant with 
the relevant TGMs 

Make Initial inquiry

Complete and submit PASI Form and 
relevant Attachments 

Review PASI for 
Completeness using CL:O-

OPS001-14
PASI Complete?

End

NO

Nomination of 
Certification team by 

MFOPs 

YES

Receive and 
Record Inquiry

AOC inquiry 
Register

Assign Inspector

Confirm 
Schedule

NO

Yes

Proceed with 
certification

No

Yes

Return to Applicant with 
comments

Appoint nominees To 
Certification Team

Nomination of Certification 
team by  MAIR

Yes

Schedule Pre-application 
meeting

Conduct Pre-application 
meeting

Take CA

Yes

No

convey the decision to the 
applicant in writing giving reasons 

for terminating the process
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